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How and Why Will PDM Influence Employee Service Performance:
Examining a Process Model Based on Self-concept Theory
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Abstract: Employees’ participative decision making and service performance are more and more important
to enterprises, but the relationship between them and the impact mechanism have not been empirically
tested yet. Based on a two phase survey of 215 employees in a telecommunications business hall, this study
analyzed the impact mechanism of participative decision making on employee's service performance. The
results show that the positive relationship between participative decision making and employee’s service
performance is mediated successively by the voice and psychological ownership of employees. In addition,
the leader support perceived by subordinates not only regulates the impact of participative decision making
on employee’s voice, but also plays a positive role on the overall indirect effect model.
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