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Research on Express Delivery End Distribution
Mode Innovation Based on Information
Technology

Wang Lei Chen Jianghang

Abstract: With China’s express industry strides
into “the era of billions”, the glaring inconsistency between
rapidly growing business and present express distribution mode
has become a critical issue. However, thanks to the booming
information technology, especially the mobile internet, it can
help to dramatically improve the level of service of express
last mile delivery. In this paper, a new express distribution
mode is introduced which takes the advantages of information
technology, QR code and mobile applications. A well-designed
application framework regarding to app usage scenarios,
functions and features are detailed in this paper as well, with
the hope to enhance the development of express industry.

Key words: Express distribution; Last-mile; QR code
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