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A Compound Quality Learning Curve considering Operational
Learning and Conceptual Learning
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Abstract: In this study, the quality learning process is quantified by the compound quality learning model.

The model involves the factor of conceptual learning and explains the mechanism of quality learning and.

An empirical data set is used to prove the model accords with reality. Both the operational learning process

and the conceptual learning process reduce the quality-related cost of the enterprise, but the effects of them

are different. Numerical examples are given to illustrate the relationship between the knowledge level,

quantity and cost.
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