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The Correlation between Organizational Citizen Behavior and
Counterproductive Working Behavior
—An Experimental Study based on Chinese Data

QIAN Kun, QIN Xiangdong
(Antai College of Economics &. Management, Shanghai Jiao Tong University, Shanghai 200030, China)

Abstract: Many existing studies focus on the correlation between organizational citizen behavior and coun-
terproductive working behavior. Meta-analysis have shown that organizational citizen behavior and coun-
terproductive working behavior are only moderately negatively related. We first establish a theoretical
model to illustrate how individual makes tradeoff between organizational citizen behavior and counterpro-
ductive working behavior., We then use lab experiments to further investigate the interactions between
those two behaviors. Our experimental results support the finding of the Meta analysis. Some subjects
were found changing their moral choices even in a short period of time. We use moral licensing and moral
cleansing to explain our main findings. We further point out that the damage moral licensing brings to an
organization may be greater than the benefit moral cleansing brings in. We recommend that the manager
should intervene in the voluntary behaviors in the organization.
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