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Research on the Effect of Social Exclusion on Consumers’ Brand
Crisis Evaluation: from the Perspective of Information Source Credibility
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Abstract: From the perspective of information source credibility, this paper studies on different consumers’

evaluation on brand after a brand crisis happened. The result shows that when faced with high-source-cred-

ibility brand crisis information, the negative effect of social inclusion on brand evaluation is more signifi-

cant than that of social exclusion; when faced with low-source-credibility brand crisis information, the neg-

ative effect of social exclusion on brand evaluation is more significant than that of social inclusion. Besides,

consumers’ need for uniqueness mediates the effect.
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