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An Empirical Study on the Impact of Human Capital and
Social Capital on Organizational Performance

WU Xinlei, LIANG Bingqian
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Abstract: Innovation activity is not only a process of creating new knowledge within the organization, but
also a process of absorbing new knowledge and information from the outside of the organization. Individual
innovation is the basis of organizational innovation, and individual innovation will be directly related to the
survival and development of the organization. The subject of innovation is individuals. So the promotion of
innovation requires individuals with human capital and social capital. By focusing on the scientific and tech-
nological employees in scientific research institutes, this study establishes a model of human capital, social
capital, innovation behavior and organizational performance, which examines the impact of innovation be-
havior on organizational performance and the influence of human capital and social capital on organizational
performance through the mediation variable of innovation behavior.

Key words: human capital; social capital; innovation behavior; organizational performance

AR SCNASIACJZ T 2 DLRHIF e B9 B 5 H

1 \/\— a3 L
BFFEXE G 43 T A A1V AL VAR 5 BT B SRR

oy B S AL R E] )RR L R BB AT O X 4 2B AL AR SCNAS A JZ T o 1 0 R BB

(R I ST AT A 1 N A FiAk & HI Q) Hi 47 Xk H G R0™ A 1E R

GEA T I AR QB AT O X — A AR R A R O™ WA N T BEAS B 2 SCRIN 2 — st R ATTIA A
A 5 MR Y [) AL 53 31 (9 AR EERE LA S AA T (B BEIR B0 25 44 B T

K #5 B #7:2017-08-10
EEB N REF 1982, &, BRI REN LB, FEBR M HLE B, E-mail: xinleiwoo@163. com,
82



i85 % 1 F = Shanghai Management Science

3945 6 #2017 4E 12 J | Vol. 39 | No. 6 | Dec. 2017

N TG4 BN Iy B8 A4 02 55 3l & 90 A 19 H R L g
71 HRESE R B A . (HEAMAIT L BT AR
KA 5 & D7 AN A TR 3R ORI BE gt BN T
o UL IRATAT LUAR 48 N ) e AR B e E B 7
HK——ZHERW G NS RAN — >4 B2 B H 2
AR KM E NS EARMNE — A4, HRE S
JEWR W T BT 20 N DR ARG =2 i)
AN AT EL Al T 2 R, R A A
TN L F B 23 3R A5 5 2 L4

Toit & MR B 208 K- 38 S AR ) AR
ZI0 K E L T BN ) B A AT DL A RO e 2 R
TR PR AR SRR M AL SR, A,
FRATTH B E K L ol A5 38 ML e ] 25 S
JIGEA , WA 56 T AR SO A A2 TR 8 40 AR L R
PR

H2a: A Jj 95 A op i) £l 28 56 6 21 2R 4 30
1E (52 1 5

H2b: \ ) 554 i (1 0 & /K7 X4 R S 30" A
E 5

Xt FRHIE N OR UG A AN RS A R 88 1) AR
J7RE BRI RE A REAE B SE 5 A B RIHT AN
GEME . R, JE T AR SO AN AR TR SR AR L TR AT 4
s Rk

H3a: A Jj G5 A o i) Lol 28 56 %0 AR B8 4T R
PR IR B R

H3b: \ ) B8 A (1 20 K7 %A BB AT ok
e NiA T

FRAEHE 25 06 A 1 2 S KRG N BIE 9% . 4 4
A B D1 55 A2 PR B 5L DL S AN AT )
AW B 15 B AR A R 5E , rT R s Al 8 A
FRIE L REARBUAS . [RIE A BT AL 1 I 2% Sy 4 TR B 1Y)
b 5 4 Sk B A R4 A B VR DRI TR R Y S AR
AKOF . R s T AR SR A A2 TR AR A FRAT TR
Han R R

Hda. tt 23 GEA AR A 19 +E 25 0 R B xF
ARG A 1E 15 5

Hab: it AP AMES A SRR EHR
JEEXT A B0 I R

NIRRT E N Tt el N (LR
P AR AL 2 BE A 5 A A R 308 B R 15
B EAS AR UL T B RTEE . AT AL 45 R
A o8 B B DA R 5 A AT A A T AR L T A
A FT AR AT 9 55 8 9 U 3k 2 9% Y £ I X B T et

T E [ 22 90 SR A0 B AT 3 A0 B2 T D e L 2 5 1]
118 G2 S RE A8 A > PR R A 3 22 9 AL S st
$e s A B K FARE F7 . X S8 1R A5 B FTEE 16
AR TARIEAT AT bl 3 T A SO AR R T
WFFERR A AT A R

HSa. L2 BEA AR P4 194 2 5 R B0 X
QIHAT 97 A IE R0 5

HSb A 2 AR MR A L2 0 R B HR
JEE X A A7 D 7 A TE B S

WEFHEZR N 1 B . Andf S e 8 7 o A 7
hEIE SRR A TRA SR A N AL
QAT A N T AR R LSO A
For o NJ3BEA I S e Ml 22 96 T 20T 7K SF WA 4 2
PEAT I 5 4 2 A 43 Shy 19 4% LS 1 . 5l A 4 A7
.

H2a/H2b
H3a/H3b
j>EHE'—m—{%%W
H5a/H5b
H4a/H4b

B 1 BFSHE 4
2 BRIt REREWE

AR SCOR TR AU 1R R 0] 45 PR FF AH 285 4 1) S UEF
Tk LB 5% ), 3l i 38 A SPSS 21. 0 Fll Smart-
PLS 3.0 XJ LR £ 4t 47 LA S 3 7 -

(DA BE R AL BE 43 87 4% SCR ] Cronbach’s o
FBORE 50 B 1 5 B AR R M B 7 40 BT A 56 K i
() —4EVE , DL G 15 B R 0 2008 1 3R 6 805 L AT 1
TR 25 HE U CAVE) K 56 504 1 X5 850 %

(238 FHHE T e /N — 70 0] U5 (1% 45 #9485 X
(PLS-SEMD K 35 £ ¥4 & Z M A A B G &

3 HESTERMRER

AU EBIF AR G 02 AR B2 e 9 I BHIF A B2
LR TH A 300 4y, [0 260 473 o X [0 i 1 ] 25 30 17
R4 i 5 » B G 3k 1) 4 () 3525 Bl 1 N80 H A A
DAL 25 28 s BT AT ) 26 B4 R 5k PR AR R 2 50D . I
T E A R 229 1y, R RCR R 76. 3%,

3.1 #HIREHHRXHNHE

Xof 1] 08T 11 50 A 2R AT A AR M GE T A R g 1

TR 2 BB A AR B d/IME B (R (EL R
83



BB E Rl = Shanghai Management Science

3955 6 #2017 4E 12 J | Vol. 39| No. 6 | Dec. 2017

PR 2%
*x1 TENHRES T

AR RAME RKRME ¥iA s i 2
L 2% 229 1 36 12.49 8. 439
HHKF 229 1. 00 4.00 2.677 0.884
EZ 38 229 1.00 5. 00 2.193 0. 960
Py 229 1.50 5.00 3.245 0.594
BT H 229 1.00 5.00 3.271 0. 547
HAB 229 1.00 5.00 3.312 0.618

DX 331 2550 S 418 AN T 9 2 B ) 98 A 2 T S A7 A 1o
JERA SN L B AN R 98 A2 1) SR IR BEAIR 3l W A7 5 Ay
VA 5 DX AR BE & 73 93 R A 5 20 B VDR 20 B L AVE
% MTMM LA SEM ¥ . AICRA AVE 3%l
X A VAR T N AVE S 5 KT 18 A8 1 ] 19 S
ARG SR OG A B UG B X0 RO (3R 2D
M 2 LA XA 2 0 R B R T R AT A
(9 I0 2R » R W AR ST B BAT B0 1) X380 L

F2 RINMEKIER
Ll HE KER B B H 4
255 K- i T TH £
2% 0.743
HEKFE 0.126  0.764

W

fEm

FRZEGE 0.254  0.273  0.633
BEHMAE 0.133  0.216  0.303  0.651
A48 0.233  0.125  0.104 0.393  0.716

HAEiE 0.165  0.116  0.205  0.172  0.158  0.743

3.2 HNBAREM—4H

B 1 A5 B RSO AE SEUERE ST R AR L R
KM FEEE R AR AR SE VR PR 75 BN 2 A
X B A B R HEA T R

TEFEAT IR R AL 520 M Z 100 1 5 0 Bl A7
KMO F1 Barelett”s 3K % J3& £ 56 D) H] 7 2 5 18 G i
AP o3 Ao 8 2ok A 0 A SCHR A AT Y
KMO>0.5 H Barelett’s kI & £ 56t 5. & , P8 1L
A SO B G AT A (BR 3D .

% 3 KMO #7 Barelett #& I8 & 45

KMO Measure of Barelett’s BRIE & #6 16

AR
Sampling Adequency Approx, Chi-Square — df Sig.
Y 0.928 1329. 861 153 0.000
HHE K 0. 949 2 026. 130 231 0.000
o 26 AR 0. 862 1 .802.963 190 0.000
ERSILES 0.933 1 088.572 45 0. 000
BB AT A 0.908 1407. 963 66 0.000
LB 0.751 1128.872 102 0.000

84

ASCIALE 4 AT 6 DR SRR
720 Hr (EFAD R 36 T 07 22 S KAL 8% 19 32 1
o3 T3 Ak Al LA L A ST 6 A4 2 3 AN A
TEAE SR 7 3far 19 BEGR o L4511 722 8 B 0f 107 14 0]
FRAR I B ey 18 T 0. 4 BRI AS SO 5 e T A
Bl A BP0 —dEE . E(5 BT L & TR R
Cronbach’s « ¥ /5 F Nunnally #& H 4 0. 7 33X —IIfi 52
B BEIIAS SCRY R B R R AP (GR )

x4 BESWER
M FE kR 7347 Cronbach’s CR AVE
Ll 4% 0. 862 0.733 0.743 0.743

HE K 0.874 0.786 0764 0.764
%) £ JLAR 0.723 0.814 0.873 0.633

B & 0.819 0. 739 0.882 0.651

0
0
0

BIHAT R 0. 893 0.912 0.883 0.716
0
0
0

B35 Bk . 863 0.838 0.935 0.743
0.871
0. 855

0.812

3.3 ERBSMH
AR A SmartPLS 3.0 /R 4243 8 T &,
ULIE 2 FEk 5. MK 2 FIER 5 W] LLFE L AR ST
AT S Y TR E R R RO E 4R 0 D 0. 479 F0
0.537, st 0. 10 X — T THifH . 4 Hair 242
AR UE (3R 6) A SCHY & 1 A& 1Y R 40 T h 45K
V- HZE T 0. 25, R A & BA ST BT .
(BLZER ko7 (;)i(.)gég)

(t=2.871%%)

0.541
0.574

(t=2.397%) (452977
: BIFAT N 0.523 ARG
0148 R’=0.479) | =3.987) | (R*=0.537
(t=1.212) 0.849
(t=1.423)

EETIE g
- = E4.370%%%) 0.352
HENFE ¥ (=7 83070

B2 TR AR R RO

BT EER g AT RS R, B
IR T X A AR B AT A3 BT . A SR Sobel 11 =
K F1 lacobucci #1 Duhachek VAF (Variance Ac-
counted For) Xf A8 & i 173 #r . 18 3 4 A2
o s A




i85 % 1 F = Shanghai Management Science

3945 6 #2017 4E 12 J | Vol. 39 | No. 6 | Dec. 2017

x5 HRBEERELR

JE AR B AR R brifEiR 22 ¢ {8 ghip
H1: GUFIAT A 2 2R B80™ A TR A 520 0.523 0.092 3.987% * SCHF
H2a: N JJ %7 o i) %l 28 58 % 4 8L 8800 A IE 19 32 T 0.084 0.043 1.078 SR
H2b: A1 %8 A 0 208 7K S 20 2853007 A2 T Y 5% i) 0.541 0.092 4.529% * &
H3a: A Jy %62 A % b 2 56 6 A 1 B8 AT o 7 2 1E 1 % i 0.273 0.098 2,871 " HE
H3b: Ay 9 A o (1 0F AT 3 A RGBT 47 2 7 A4 IE 19 5% i) 0.574 0. 104 2,397 " SH
Haa: 4 23 BEA o ARSI AT 1 1k 23 56 38 80 X 24 8L 8007 22 IE 19 5% i) 0. 849 0.031 1.423 fh %
Hab 423 Ye A v A P4 9 1k 43 06 7 55 9 R 3 S AL R B0 74 TE 1 52 T 0.352 0.041 7.839 " SCH
Hb5a: it 23 BEA ARSI A 1941 22 56 R BOR X BB AT o 7 25 1E /9 5% 1) 0.148 0.087 1.212 el
H5b 4 23 e A v A P A 1 ek 23 56 2R 5 5 R B S QR4 77 A T 114 52 T 0.791 0.047 4,376 * T HE

HWHexp <T0.05,% % p<0.0l,* *x % p<_0,001,

R6 RESERA
R? (0.10, 0.25]  (0.25,0.75]  (0.75, 1]

WA 5 T R

b A

Bl 3 A RO R B

Hifia = a MR RBGO = b BB REG
¢ =c MR RGs, = a AR ER ;5= b 12
MIARIEZE 55, = ¢ AR AR IEZE .

AR 3% A% o3 BT 25 R AT LU A SO A 7 0 2
A AS BRIV . % 7 O R AR R RN A BT A R K
Rl LA H BIET AT O 23 A S B K> H A BT
A HL A — 21 1 58807 3K P R 7R ] A A A
FH S T Ml 28 55— 2 225030007 R ) 4% AR — 4 281
G MAR R A BN . X — S R W T —J7
WESE T H2a fi1 Hda 85 5 0 w1

KT PALEEREDHER

B Aok HAAR VAF <l 45t
L% AU TN ARSIk 0.630 1.321 {4t
HEKF 0.357 3.929*** ¥
[4) 2% JL A 0. 084 1. 607 £
H IR 0.540 5.377*** LIk

W p<<0.05,"" p<C0.01,"**p<0.001,

4 MRMEZLZRRER

i 1o K o B AR SO BRI N

(1) SR X HT 59 385 — 2 WA=
THESE T RUHAT AR H ARG B KR . BT
AU BIE RS R AR B B A 45 60 BHIF N B3, PRI, AT

PLIEBAE L B — S R 1 BB AT R #1523 % 4
LGRS A k. L R
J5 AT BN 8 2 1 2 T A AT A BB AT A L A
14 T AR AR R 0, 42 1 O 3 Pk 1 ) A8 ey 3% B
R TAE 7 ik e Iy sl T H A2 X 4 A Gl 4
TN $2 e A 77 22 R AR A B T 7 A A Bl RN A
YER . W2 ul, 28N B — 00 5B AT R #f 2
XiF 2GSRI B TE BTIRAS R 1 ) . B AR 4 5
HEBCHE 45 S HL (9 3CHRe FATT L Y B A ik 21 21
PN A — 78R A B AT Ol 1 R A A DR T 2
SR
(2) SEAEEAEXT H2b i 3 F5 Ul W1 . 40 5 s 2L
B KT B A RN X 48 s 21 2 G 0™ A R A
XA PR A 1 0 KT B A A A A IR A5 B 22 1
PUFNEE Ty, 404G B 2 F0 L RE 1 1 A R X 2 = 41 41
GURTCRE AR KA By, B2 A HNR A,
W2 e A SRR Y o BT WE ST RE D A B T A
AR 2 M T4 0F T i 4 SRR IS AR . T A
H2b RS HE, J5 AT R 2 40 3 2 Bk & 56 A4
Tl RSN TAER ALK Y 5 T 7R AR — 4R
TAEH A] g &7 A SR AR FNAT O 7 3 I 5 L B
IR AR 25 7 T 0] R 3% B0 A9 OF AS 2 AR B ke oA
ZAN
(3) SUEECHE X H3a F1 H3b 5 3R Ui 0] A
i 22\l 22 5 B i U E KO L O AT A AR B B
FEMB = AT LA R AT 3 & W & lk (FF
Al 28 50 B 28 0 H R Ml 45 PN T K BT T A
LT 900 N B 2% 7 T 25 6 e 1 R A 0 ) T~ B2
JRE AT A TR (8] S T AR B B AR 5 4 A
P 1) fiff DR I 0 R T AR SR B AR S R R T
Ve ¥k H I T RS, mixt &b (T &k b
S HE AT BAR AR B TAATAE B S Sl
85



BB E Rl = Shanghai Management Science

3955 6 #2017 4E 12 J | Vol. 39| No. 6 | Dec. 2017

AP R A T SUE B IR AR AN I AR
MEFE H — £ ) 52 AT AT Y S E AR Y AR R AR
.

(4) SZuE%cHE X Hab #1 HSb 9 SCHE, BB T
LA AR AN A AL 2 6 R SRR 4 x4
LGB AT A 1E ) 52 W, 35X 784 LA T 4L 4
W 28 PN B 03 22 B A B RS T M E EAE A . A S TR
A1 N B DY LAl R AR A B BRI B P R R DA B R E
B S R4 T 1 050 %5 58 ik L Bl 5 AR A% A6 AR R R B B A Bl
AR B 38 1 1 i e T 3k mOR Y AR SR [
WA 52 2 7= R 30 R B ik 5 S A . T S
UEECHE B A B Haa i Hoa, UhH] T 412 W 45
B B3 22 (] 10 58 HL A0 % 306 b 0 4% BLASE . B A 4 2 %
AR RBET Z 0 RRH R BB AT A S GR AL
M4 . WA Mt & o R R £, (H B
FHCRIIEFAC LA XA R RS KR D
SRIBW A RKEIH, L Ew IR gn G, A
S B R A A LA 8 A AR AR A R PR A L A
£ 7 1w BHRE N B 2Z 18] 9 A B 32 3 4 B 3
FHBIF B ) 7 2B S A R RS B i

(5) SEuEHcHE X H6b #1 H7b 9 3CHF, Ui T
BUBIAT R TE#E KT 5 AL G0 A AR R A 1)
X R EEBREMALNGHZ MR T P A fE
. WaTRTR & BB KR B AR RS 2
IR B 5 ) BB 7, 1T A 2 T 2 A g AR Y A BT
1A R G S T 7 A BRRAE R . 55—,
AMRTERE 22 W 45 v 55 At B 5L 1 B A S B A1k
ARAT T Z (115 8 RT3 2t #4825l 2 SR T &
TN B BT AT N R 42 T AL BUsOKE. BEAk,
BT SCiE B XF H2a Fl Haa 34 42 40557 550, B
ANRE U Fi B A 7R S R 30 SOR B TR BRI AT A 1Y
H R A Z R

S RIS AR SCE A IR T TR A T)
FEA AL BEA BIBAT N 5 AL S G AL A DG
JCH RS U 52 T A1 AT R AR %R A i A AR
o A SR SEUESS SR AT R 1 H R SE R B T
—E WG RVE . A SCIBIF5E X G2 Sy Al SRk 1 B
B AF T N GL L AT B BT BE ) AL SOt Hoxt R
e V& S A DR =R i) R B R A G R S T

86

i B S HE AR
S E 3k

[1] HAYTON J C. Promoting corporate entrepreneur-
ship through human resource management practices:
a review of empirical research[ J]. Human Resource
Management Review, 2005,15(1) :21-41.

[ 2] DAVIDSSON P, HONIG B. The role of social and
human capital among nascent entrepreneurs[ J]. Jour-
nal of Business Venturing, 2003,18(3):301-331.

[ 3] MARVEL M R, LUMPKIN G T. Technology entre-
preneurs’ human capital and its effects on innovation
radicalness[ ] ]. Entrepreneurship Theory and Prac-
tice, 2007,31(6) :807-828.

[4] GIMENO J, FOLTA T B, COOPER A C, et al.
Survival of the fittest? entrepreneurial human capital
and the persistence of underperforming firms[J]. Ad-
ministrative Science Quarterly, 1997.750-783.

[5] PERRY-SMITH J E, SHALLEY C E. The social
side of creativity: a static and dynamic social network
perspective[ J]. Academy of Management Review,
2003, 28(1):89-106.

[ 6] SIMONIN B L. Ambiguity and the process of knowl-
edge transfer in strategic alliances[ ] ]. Strategic Man-
agement Journal, 1999,20(7):595-623.

[7] PIROLA M A, MANN L. The relationship between
individual creativity and team creativity: aggregating
across people and time[ J]. Journal of Organizational
Behavior, 2004,25(2) :235-257.

[8] MCFADYEN M A, CANNELLA A A. Social capital
and knowledge creation: diminishing returns of the
number and strength of exchange relationships[]J].
Academy of Management Journal, 2004, 47 (5):
735-746.

[9] SUBRAMANIAM M, YOUNDT M A. The influ-
ence of intellectual capital on the types of innovative
capabilities[ ] ]. Academy of Management Journal,
2005,48(3) :450-463.

[10] WU W Y, CHANG M L, CHEN C W. Promoting
innovation through the accumulation of intellectual
capital, social capital, and entrepreneurial orientation

[J]. R&d Management, 2008, 38(3): 265-277.



	上管科2017-6内心(6) 85
	上管科2017-6内心(6) 86
	上管科2017-6内心(6) 87
	上管科2017-6内心(6) 88
	上管科2017-6内心(6) 89

