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Analysis of the Characteristics of Public Opinion Diffusion and
Public Opinion Evolution of Different Types of Major Accidents
— a Case Study of the Bund Stampede of Shanghai,
Malaysia Airlines Missing, Kunming Terrorist Explosio
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(School of Germanic Studies, School of Business and Management, Shanghai 200083, China)

Abstract: [ purpose/significance | Major accidents are classified based on the responsibility of the Chinese
government, characteristics of public opinion diffusion and public opinion evolution in different types of
major accidents are analyzed. [ Method/process ] Take Shanghai, the Bund stampede, Malaysia Airlines
missing, Kunming terrorist explosion as the different type representatives, collecting related news and us-
er reviewsfrom Sina News, Sina Weibo, and Tianya forumspanning from the incidence of the accident to al-
most no people’s discussion on the accident, using social network analysis and content analysis. [ Result/
Conclusion | The results show that the depth of public opinion diffusion and the features of opinion leaders
of different types of major accidents are similar, but the evolution process of public opinion is different.
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