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The Influence of Social Exclusion on Luxury Purchase of Female
Consumers and the Regulating Effect of Power Level on the Process
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Abstract: The current research aims to investigate the impact of social exclusion on consumers’ willingness
to pay in the process of luxury consumption, especially for female consumers. Through three experimental
studies, we found that in the process of luxury consumption, social exclusion would enhance female con-
sumers’ willingness to pay when they were faced with social exclusion which came from luxury salesper-
sons, compared with male consumers. The mechanism was that female consumers’ relationship needs were
threatened by social exclusion, and they focused more on others instead of paying more attention on them-
selves. Thereby the willingness to pay of female consumers for luxury was enhanced (Experiment 1, Ex-
periment 2). Further research found that in the process of luxury consumption for female consumers, pow-
er played a regulatory role through self-focus. Specifically, female consumers with low power were inclined
to focus more on others, and their willing to pay were stronger, when they confront with social exclusion
which was delivered by salespersons, compared with the high-power (experiment 3). Finally, this research
discussed the theoretical contribution and management implications of the research results, and put for-
ward the limitations of this study and the direction of future research.
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