i85 % 1 F = Shanghai Management Science

405 % 1 #2018 4 2 A | Vol. 40 | No. 1| Feb. 2018

NXEHS:1005-9679(2018)01-0063-04

020 P32 TT HEIE AT 55 4 B A A 5T

xR AR

Kt F

(R RS 2T 58 Maspe, Bl 200092)

m E:

MA OO0 £ FRGFLE K I L RERS A BRI EF ERMENH SR,

APed 020 5h £ BRER G M E AL A3 020 sh &7 AL EAE 5o B3R W LA o Bt X g &
Mo RET A A TRES A TSP BAMR G ITEERREX, ARSI RERKT ZR

KR RELELS SR BB ITEERREX
hES¥ES: F 722 XukFrERS: A

Study on Assign Mode of 020 Takeaway Order Delivery Tasks

DENG Na
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Abstract: With rapid growth of O20 takeaway demand, the takeaway order delivery service has now be-

come a core issue influencing both the development of O20 takeaway platforms and the customer’s experi-

ence. In order to improve delivery service quality, this paper firstly analyzes the existing O20 takeaway or-

der delivery tasks assign modes, then considering the problems faced, an O20 takeaway order-set assign

mode is proposed based on cluster analysis and TSP route planning methods, which can serve as a kind of

theory reference for takeaway delivery optimizing.
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