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Research on the Medical Service Value Co-creation Model from the Perspective
of Value Network—a Case Study Based on One of the Top Three Hospitals

CHEN Huifang
(Antai College of Economics & Management, Shanghai Jiao Tong University, Shanghai 200030, China)

Abstract: Study the medical service value co-creation model from the perspective of value network, five key
elements in medical service value co-creation process are concluded: multi-party participation, interactive
communication, resource integration, service value network platform, and value creation. And then, put
forward a conceptual model of medical service that consists of “driving force, co-creation results, security
mechanism and value co-creation process”. And further analyzes and probes into the various modules of the
concept model of the medical service value creation based on the typical single case analysis method.
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