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The Willingness of Rural Residents to Pay Online Shopping and its Influencing
Factors: An Empirical Study Based on the Path-Destination Chain

XIE Peihong CHEN Changdong
(School of Management, Shanghai University of International Business and

Economics, Shanghai 201620, China)

Abstract: Based on the Means-End Theory and taking mobile phone as research object, this paper proposes
a theoretical model of the influence mechanism among the willingness to pay (WTP) for rural residents on-
line shopping, perceived benefits, perceived costs and perceived value and tests it. The main findings of
the study are: (1) The greatest impact factor of WTP is the perceived benefits, and the "Money-saving"
and “Convenience” dimensions are significant; (2) The second impact factor of WTP is the perceived value,
and “Functional value”, "Emotional value" and “Social value” dimensions are significant; (3) Perceived
cost has significant negative impact on WTP, and the “Risk cost” and “Learning cost” dimensions are sig-
nificant; (4) The hygiene factors of WTP are the economic benefits to meet the material needs, but the in-
centive factors are the emotional value and social value to meet the spiritual needs. This paper enriches the
relevant theoretical research on rural residents’ network consumption, and also provides a new perspective
for enterprises and government to develop e-commerce in rural areas.
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