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Study on Return Policies of Online Retailers under Dual Return Deadline

HE Xiaoyuan ZHEN Xueping LIU Bin
(School of Economics and Management, Shanghai Maritime University, Shanghai 201306, China)

Abstract; With the expansion of the online shopping market, more companies are joining the online retail
market. In order to increase consumer satisfaction and loyalty and the competitiveness of online retailers,
this article consider online retailers to provide consumers with a return option of partial refund with dead-
line over the Seven days no reason to return services. Based on the actual situation and previous studies,
examine the optimal return policies of online retailers. And discuss the impact of partial refund return op-
tion on online retailer decisions. The results show that the profits of online retailers tend to increase first,
then decrease, and increase again with the increase of the partial refund deadline. This study provides a
reference for online retailers to choose the appropriate return policies based on the products sales cycle.
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