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Research on Hospital Service Quality Measurement Scale
in the Context of Model Internet

WANG Ran
(College of Management and Economics, Tianjin University, Tianjin 300072, China)

Abstract: The supplementary medical application platform of registration has resulted in the mobile medical

service mode. It is necessary to develop a service quality measurement scale suitable for the mobile Internet

environment to promote patient satisfaction. Based on the related literatures, this paper extracts the key

dimensions of hospital service quality, and develops scale items through interviews with focus groups. Da-

ta are collected through two field surveys, and the scale is tested for purity, reliability and validity. The

new hospital service quality measurement scale contains three dimensions, that is, environment, attitude

and behavior, and technical convenience.

Based on this scale, hospital managers can take appropriate

measures to improve their service quality and better serve their patents.
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