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Answer Reliability Evaluation Method in Healthcare Community

MIAO Fu ZHANG Pengzhu
(Antai College of Economics & Management, Shanghai Jiao Tong University, Shanghai 200030, China)

Abstract: In order to study the reliability of doctor answering in online health communities, this paper fo-
cuses on the evaluation methods and models of the reliability of the answering. The model predicts the
likelihood of the consistency of community responses with authoritative Chinese prescription through a va-
riety of factors. Taking a Chinese online health community XYWY as an example, the model finds that
text features, user features and time features are not applicable in the health field. Moreover, the model
builds more effective entity and topic features in response to the characteristics of healthy communities. In
terms of learning models, we find that the gradient-boosting tree model performs better overall than logis-
tic regression and support vector machines.
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