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Research on Influential Factors of Shanghai Community
Elderly Meal-assisted Service Satisfaction
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Abstract: In the context of the continuous improvement of the infrastructure for elderly meal-assisted serv-

ice,the number of people receiving elderly meal-assisted service is increasing every day. In order to improve

the quality of service in this emerging industry,we need to have a deeper understanding of views of the eld-

erly on the meal service and the needs of the elderly accurately. So,on the basis of questionnaire survey,this

study took advantage of statistical analysis method to dig out the influencing factors, the corresponding

suggestions are given in the end.
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i 60~69 % 70~79 % 80 % K U I 60 % XL I 80 % KX L I 100 2 X L)
2009 10.9 7.6 4.0 5.0 6.0 8.0
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2011 12.7 7.4 4.4 5.1 5.2 15.9
2012 13.9 7.2 4.7 5.6 6.5 8.2
2013 15.1 7.0 5.0 5.5 6.7 12.5
2014 16.5 7.1 5.2 6.8 5.3 15.9
2015 17.7 7.1 5.4 5.3 3.6 7.4
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